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Managing Director of Nestlé
Insert your National Customer Care office of Nestlé
Found at http://www.nestle.com/Common/Header/
NestleAddresses.htm
Insert your name

Insert your address



   

Insert Date 

Dear Sir/ Madam [or use the person from Nestlé that wrote to you], 


Thank you for replying to my letter enquiring about traffic free chocolate.
I am aware that you do not own cocoa plantations in Ivory Coast. However, being a major buyer of cocoa beans supplied by farmers from Ivory Coast, you have a lot of influence on the labour practices there. 
As you are aware, companies such as Cadbury and Mars are now stepping up to their responsibility to create a sustainable and traffic free supply chain because consumers demand it. As your customers, we are simply asking when you will start taking your responsibility seriously.

The Harkin-Engel protocol was meant to 'eradicate the worst forms of child labour from the cocoa supply chain'. Industry has not kept its promise; postponing deadlines and diluting the effectiveness of the protocol by redefining key terms. As such, the whole protocol now merely serves as a survey that can inform us about the situation regarding exploitation, but will not implement any real, farm level certification – something needed to create real change. 

Although we recognise some of the initiatives taken by the ICI and the Sustainable Tree Crops Program are good, they are incredibly small scale and do not address the central issue promised in the Harkin Engel protocol, namely that: by July 1, 2005, “the industry in partnership with other major stakeholders will develop and implement credible, mutually-acceptable, voluntary, industry-wide standards of public certification, consistent with applicable federal law, that cocoa beans and their derivative products have been grown and/or processed without any of the worst forms of child labor.”

When will you be able to show the consumer that you have fulfilled this promise? When will we be able to eat Kit-Kats again?

Sincerely,
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www.stopthetraffik.org

